
Angela Hayes, who works as the chief of staff for Vice President of Development and 
University Relations Elizabeth Flanagan, works largely behind the scenes for the 
university and volunteers her time at football games. Outside work, she mentors young 
girls and uses her expertise to help the elderly. 

Angela Hayes may have been born and raised in Charlottesville, Va., but these days she wears maroon and orange 
proudly.

“The UVA fans are die-hard, but at Virginia Tech, ‘hokieism’ is a religion,” said Hayes, who admits she isn’t necessarily 
a sports fan, but has embraced the Hokie spirit.

Hayes, who works as the chief of staff for Vice President of Development and University Relations Elizabeth 
Flanagan, has never attended a University of Virginia football game, but she’s been to nearly every home football 
game at Virginia Tech since she began working in her current position in 2004.

She is one of the lucky few who spend game day in the President’s Box at Lane Stadium where she assists guests and 
donors. Hayes also travels across the country to bowl games.

Although working at football games isn’t something that’s in her job description, she volunteers to do it because it 
allows her to interact with the university’s senior leaders and get to know many of the donors she talks with on the 
phone and by email.

“Our donors love her because of the high level of attention and customer service she provides. She works tirelessly 
behind the scenes to ensure that everyone has a positive experience with our university,” said Flanagan.

On the job
Hayes came to Virginia Tech in 2001, to assume the role of director of gift accounting in University Development. 
After managing the gift accounting program for nearly four years, she jumped at the opportunity to transition into 
her current position supporting Flanagan. She held previous positions at UVA as a benefits accountant and gift 
accounting specialist, giving her inside knowledge of the parts and parcels of the way development offices function.

“Her inside knowledge of how it all works,” said Flanagan, “is how she makes so many things happen for so many 
people. Whatever she goes after, she gets.”

A self-admitted introvert, she spent her entire upbringing and young adult years in Charlottesville, moving away 
for just long enough to earn her bachelor’s degree at The College of William and Mary in business administration 
in 1995 and making her decision to leave her hometown a difficult one. But, the opportunity to work for Flanagan, 
whom she had previously worked with at the University of Virginia, was an opportunity she couldn’t pass up.

“When I came here, I called and asked her to look at this job description,” said Flanagan. “And then I had the good 
sense to hire her,” she said laughing

Flanagan is more than a supervisor to Hayes. She’s a friend and a 
mentor.

“Dr. Flanagan has been very influential in my life,” said Hayes. “She’s 
helped create a lot of opportunities for me to grow, as a person and 
a professional.”

Hayes also knew when she accepted the job that she would likely 
work long hours to get the job done.

“The sacrifice is worth it,” she says, “because it enables her boss to successfully manage a demanding job and intense 
schedule.” It’s not a glamorous job and you have to be comfortable with being in the background, explained Hayes. 
Still though, she loves her job and wouldn’t have it any other way.

The support she’s received from Flanagan has been well worth the 
sacrifice, according to Hayes. Without Flanagan’s support, Hayes is 
confident that she would have never even considered taking advantage 
of the university’s tuition assistance program to pursue a master’s degree.

She earned her master’s degree in higher education administration in 
2011 and recalls walking across the stage at commencement to hug 
President Charles W. Steger and give a quick thumbs up to Flanagan 
seated a few rows back on the stage, as one of the best moments of her 
life.

“The people, and the relationships we have here, are what makes Virginia Tech so amazing,” said Hayes, who 
volunteers to help with Staff Appreciation Day each year. 

In the community
When she isn’t at work, or assisting at various university events, Hayes, who freely admits she isn’t a people person, 
retreats to her home in Radford, Va., where she enjoys watching re-runs of old television shows. Her favorites 
include “Sanford & Son” and “The Flintstones.”

She’s actively involved in her church communities in Radford and the one she left behind in Charlottesville, and 
makes the two-hour trek down I-81 regularly to visit with friends and family. The oldest of three children, Hayes is 
also the daughter of two preachers and the granddaughter of a pastor.

She was raised in a deeply religious home and has found a passion in singing and also helping develop young 
girls through her church’s Girls of Grace program. In her younger days, she worked briefly at H&R Block as a tax 
preparer and now puts those skills to good use a few times a year to prepare tax returns for the elderly, and other 
members of her congregation at no charge.

Around the world
She also enjoys traveling and says she has been blessed with the opportunity to travel all over the world. The first 
generation college student has traveled all over the United States and been to Jamaica, Bahamas, Paris, and London. 
She fulfilled a childhood dream and took her first trip to Disney World just a few years ago. In 2005, she traveled on 
the alumni trip to Greece and in October, she’s going to the university’s Switzerland campus at Riva San Vitale. Her 
favorite destination so far – Paris. That may change though. She hasn’t been to Hawaii yet, and hopes to go soon. 
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Angela Hayes works as the chief of staff for Vice President of Development and University 
Relations Elizabeth Flanagan.
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Virginia Tech officials came together on November 12, 2011, to celebrate the end of an eight-
year fundraising initiative during which the university exceeded its goal, raising $1.11 billion in 
outright gifts, pledge payments, or commitments of future support. Approximately 1,000 of the 
university’s most generous supporters attended the event. Angela Hayes, left, and Elizabeth 
Flanagan, right, are seen here.


