
The Talent Development team is pleased to

offer relevant and meaningful learning

opportunities to Virginia Tech's faculty and

staff. On a quarterly basis, we are offering

resources and professional development

opportunities through this flyer, "On Topic,"

focusing on the university's core values and

goals.
 

This fall, the professional development

opportunity we are highlighting is Business

Etiquette. Due to COVID-19, "business as usual"

is a thing of the past, but the need to treat

everyone with respect and understanding is

more important than ever. These resources are

here to help you brush up on etiquette, find

strategies for staying calm in stressful

situations, and take an active role improving

your workplace.

"I’ve learned that people will forget
what you said, people will forget what
you did, but people will never forget
how you made them feel." 

— Maya Angelou

Business
Etiquette
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If you have never accessed a LinkedIn Learning course previously,
please use this link to activate your Virginia Tech account.

Select link for more information
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The internet has become central to

our lives. Every day we hear things

like, "Did you read this tweet!" or

"Have you watched that video?".

But how many of us are

responsible digital citizens? Check

out this info-graphic by Jessica

Headrick and find out what kind of

digital citizen you are.

https://www.linkedin.com/learning/business-etiquette-phone-email-and-text
https://www.linkedin.com/learning/delivering-employee-feedback-5/the-manager-s-role-in-delivering-employee-feedback?u=57888345
https://www.linkedin.com/learning/managing-your-emotions-at-work/what-is-an-emotion?u=57888345
https://www.linkedin.com/learning/tips-for-writing-business-emails/editing-your-email?u=57888345
https://www.linkedin.com/learning/skills-for-inclusive-conversations/the-need-for-inclusive-conversations?u=57888345
https://www.linkedin.com/learning/how-to-give-negative-feedback-to-senior-colleagues/practical-advice-for-giving-feedback-to-your-boss?u=57888345
https://www.linkedin.com/learning/managing-your-emotions-at-work/what-is-an-emotion?u=57888345
https://www.linkedin.com/learning/skills-for-inclusive-conversations/the-need-for-inclusive-conversations?u=57888345
https://www.linkedin.com/learning/delivering-employee-feedback-5/the-manager-s-role-in-delivering-employee-feedback?u=57888345
https://www.linkedin.com/learning/tips-for-writing-business-emails/editing-your-email?u=57888345
https://www.linkedin.com/learning/business-etiquette-phone-email-and-text
http://connecting4.com/wp-content/uploads/2013/08/Digital-Citizen1.jpg
https://www.linkedin.com/learning/how-to-give-negative-feedback-to-senior-colleagues/practical-advice-for-giving-feedback-to-your-boss?u=57888345
https://www.linkedin.com/learning/business-etiquette-phone-email-and-text
http://linkedinlearning.vt.edu/
http://linkedinlearning.vt.edu/
http://linkedinlearning.vt.edu/
https://www.linkedin.com/learning/tips-for-writing-business-emails/editing-your-email?u=57888345
https://www.linkedin.com/learning/managing-your-emotions-at-work/what-is-an-emotion?u=57888345
https://www.linkedin.com/learning/delivering-employee-feedback-5/the-manager-s-role-in-delivering-employee-feedback?u=57888345
https://www.linkedin.com/learning/how-to-give-negative-feedback-to-senior-colleagues/practical-advice-for-giving-feedback-to-your-boss?u=57888345
https://www.linkedin.com/learning/skills-for-inclusive-conversations/the-need-for-inclusive-conversations?u=57888345
https://www.linkedin.com/learning/skills-for-inclusive-conversations/the-need-for-inclusive-conversations?u=57888345


The Office of Inclusion and Diversity provides

programs that align with the InclusiveVT's Four

Institutional Goals that support and advance a more

inclusive and diverse environment at Virginia Tech.

Videos: 

Books: 

Your mental health plays a large role in your

interactions with other people. In the midst of

disruption caused by COIVD-19, creating a culture of

health and wellness  in meetings and events helps

foster a healthier and more professional environment.

The Hokie Wellness site offers several resources to

help shift the conversation and make your meetings

less stressful and more productive. 

The Power of Vulnerability

How to Deal with Difficult People

Articles

RESOURCES

Use these articles and resources to help you improve

your etiquette and workplace environment.

Smartphone Disrespect

Many more development opportunities

and resources are available for faculty

and staff at Virginia Tech. 

See what is available HERE!

select link to play

50 Essential Etiquette Lessons by Katherine Flannery

How to Say Anything to Anyone by Shari Harley 
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Select book for more information

Excuse Me: by Rosanne J. Thomas

The Etiquette Advantage in Business by Peter Post 

WellNess: disrupted

select the link for more information

How To Have Difficult Conversations At Work

Yes, You Must Talk About Race At Work: 3 Ways To

Get Started

Difficult Conversations

Meeting Etiquette

Seven Rules of Zoom Meeting Etiquette From the

Pros

How to prepare your Virtual Teams for the Long

Haul

Keeping Calm

10 Ways to Be More Mindful at Work

How Brene Brown runs Emotionally Intelligent

Zoom Meetings

Lockdown Productivity: Spaceship
You

INCLUSIVE CHANGE

https://www.provost.vt.edu/who_we_are/inclusion_diversity.html
https://www.inclusive.vt.edu/index/inclusivevtreps.html
https://www.amazon.com/Excuse-Me-Survival-Business-Etiquette-ebook/dp/B01N9ROGJT/ref=tmm_kin_swatch_0?_encoding=UTF8&qid=1599223553&sr=1-5
https://www.amazon.com/50-Essential-Etiquette-Lessons-Tweeting/dp/B07YCW6WFZ/ref=sr_1_4?dchild=1&keywords=business+etiquette&qid=1599222935&s=audible&sr=1-4
https://www.amazon.com/Etiquette-Advantage-Business-Personal-Professional/dp/0062736728/ref=sr_1_4?dchild=1&keywords=The+Etiquette+Advantage+in+Business+%28Post%29&qid=1599222158&s=audible&sr=1-4-catcorr
https://www.amazon.com/How-to-Say-Anything-to-Anyone-audiobook/dp/B07VGYR3MW/ref=sr_1_1?crid=13ZC7HBLI3GSJ&dchild=1&keywords=how+to+say+anything+to+anyone+book&qid=1599222263&s=audible&sprefix=How+to+say+anything+to+%2Caudible%2C159&sr=1-1
https://hokiewellness.vt.edu/Employees/Healthy_Meetings.html
https://www.ted.com/talks/brene_brown_the_power_of_vulnerability?language=en
https://www.ted.com/talks/brene_brown_the_power_of_vulnerability?language=en
https://www.youtube.com/watch?v=kARkOdRHaj8
https://www.youtube.com/watch?v=kARkOdRHaj8
https://www.amazon.com/Excuse-Me-Survival-Business-Etiquette-ebook/dp/B01N9ROGJT/ref=tmm_kin_swatch_0?_encoding=UTF8&qid=1599223553&sr=1-5
https://www.amazon.com/50-Essential-Etiquette-Lessons-Tweeting/dp/B07YCW6WFZ/ref=sr_1_4?dchild=1&keywords=business+etiquette&qid=1599222935&s=audible&sr=1-4
https://www.amazon.com/Etiquette-Advantage-Business-Personal-Professional/dp/0062736728/ref=sr_1_4?dchild=1&keywords=The+Etiquette+Advantage+in+Business+%28Post%29&qid=1599222158&s=audible&sr=1-4-catcorr
https://www.amazon.com/How-to-Say-Anything-to-Anyone-audiobook/dp/B07VGYR3MW/ref=sr_1_1?crid=13ZC7HBLI3GSJ&dchild=1&keywords=how+to+say+anything+to+anyone+book&qid=1599222263&s=audible&sprefix=How+to+say+anything+to+%2Caudible%2C159&sr=1-1
https://www.youtube.com/watch?v=HTGRMWhclgM
https://www.youtube.com/watch?v=HTGRMWhclgM
https://www.youtube.com/watch?v=HTGRMWhclgM
https://www.hr.vt.edu/talent-development/more-development-opportunities.html
https://www.amazon.com/50-Essential-Etiquette-Lessons-Tweeting/dp/B07YCW6WFZ/ref=sr_1_4?dchild=1&keywords=business+etiquette&qid=1599222935&s=audible&sr=1-4
https://www.amazon.com/50-Essential-Etiquette-Lessons-Tweeting/dp/B07YCW6WFZ/ref=sr_1_4?dchild=1&keywords=business+etiquette&qid=1599222935&s=audible&sr=1-4
https://www.amazon.com/How-to-Say-Anything-to-Anyone-audiobook/dp/B07VGYR3MW/ref=sr_1_1?crid=13ZC7HBLI3GSJ&dchild=1&keywords=how+to+say+anything+to+anyone+book&qid=1599222263&s=audible&sprefix=How+to+say+anything+to+%2Caudible%2C159&sr=1-1
https://www.amazon.com/How-to-Say-Anything-to-Anyone-audiobook/dp/B07VGYR3MW/ref=sr_1_1?crid=13ZC7HBLI3GSJ&dchild=1&keywords=how+to+say+anything+to+anyone+book&qid=1599222263&s=audible&sprefix=How+to+say+anything+to+%2Caudible%2C159&sr=1-1
https://www.amazon.com/How-to-Say-Anything-to-Anyone-audiobook/dp/B07VGYR3MW/ref=sr_1_1?crid=13ZC7HBLI3GSJ&dchild=1&keywords=how+to+say+anything+to+anyone+book&qid=1599222263&s=audible&sprefix=How+to+say+anything+to+%2Caudible%2C159&sr=1-1
https://www.amazon.com/Excuse-Me-Survival-Business-Etiquette-ebook/dp/B01N9ROGJT/ref=tmm_kin_swatch_0?_encoding=UTF8&qid=1599223553&sr=1-5
https://www.amazon.com/Excuse-Me-Survival-Business-Etiquette-ebook/dp/B01N9ROGJT/ref=tmm_kin_swatch_0?_encoding=UTF8&qid=1599223553&sr=1-5
https://www.amazon.com/Etiquette-Advantage-Business-Personal-Professional/dp/0062736728/ref=sr_1_4?dchild=1&keywords=The+Etiquette+Advantage+in+Business+%28Post%29&qid=1599222158&s=audible&sr=1-4-catcorr
https://www.amazon.com/Etiquette-Advantage-Business-Personal-Professional/dp/0062736728/ref=sr_1_4?dchild=1&keywords=The+Etiquette+Advantage+in+Business+%28Post%29&qid=1599222158&s=audible&sr=1-4-catcorr
https://www.amazon.com/Etiquette-Advantage-Business-Personal-Professional/dp/0062736728/ref=sr_1_4?dchild=1&keywords=The+Etiquette+Advantage+in+Business+%28Post%29&qid=1599222158&s=audible&sr=1-4-catcorr
https://www.forbes.com/sites/ashiraprossack1/2018/10/28/how-to-have-difficult-conversations-at-work/#29a9403610b7
https://www.forbes.com/sites/ebonikwilliams/2020/06/16/yes-you-must-talk-about-race-at-work-3-ways-to-get-started/#23364fae3985
https://www.wsj.com/articles/seven-rules-of-zoom-meeting-etiquette-from-the-pros-11594551601
https://hbr.org/2020/05/how-to-prepare-your-virtual-teams-for-the-long-haul
https://www.mindful.org/10-ways-mindful-work/
https://www.inc.com/betsy-mikel/how-brene-brown-runs-emotionally-intelligent-zoom-meetings.html
https://www.youtube.com/watch?v=snAhsXyO3Ck
https://www.youtube.com/watch?v=snAhsXyO3Ck

